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Vigorous discussion at the Reno
Business Meeting

Meeting Minutes

Monday, April 18,2005. Mr. Harry Robertg DE), Presidenbdf theAssociation,
calledthemeetingto order In hisopeningremarkspPresidenRobertsvelcomed
all attendeesand recognizedthe State of Nevadafor hosting the planning
conference HereviewedheconferenceagendaaddedSiteSelectionCommittee
reportto theApril 19,2005agenddrom 3:00- 5:00p.m.andaskedattendeefor
comments Hethencalledfor committeaeports.

Historian Report: Rick BrennanWV) reportedhattheNationalAssociatiorof

State Human ServicesFinanceOfficers (HSFO) held the Fall 2004 Planning
Meetingin PhiladelphiaPennsylvanidrom DecembeB-8, 2004with President
HarryRobertspresiding.

The PlanningMeetingwas jointly hostedby Gary Weaver(PA) and President
Robertsat the RadissorPlaza, Warwick Hotel. Attendeesncluded37 member
registrants15 guestsand 1 corporatesponsorrepresentativefor a total of 53
attendeesThePlanningMeetingwasasuccess.

In additionto the PlanningMeeting,HSFOhosteda three-daytrainingregarding
ChildWelfarel for whichpositivereviewswerereceived.

Medicaid| training was conductedat the North RaleighHilton January24-26,
2005. Througha competitiveprocessPublic ConsultingGroupwasselectedo
conductheverysuccessfuraining.

Mr. Brennammovedfor adoptiornof thereport;KentRonern(UT) secondedcandthe
motionpassed. (continuecbnpage?)

Lots to Learnin V irginia . . . Conference Program Overview

he Program Committee has

finalized the agendafor the

2005 summer conferencein
Williamsbumg, Virginia. Theprogram
theme is “Blending Tradition and
Innovation.”OnMonday thesessions
will coverthe View from Washington
whichwill includepresentationfrom
DennisSmithof CMS, CharlesMiller
of Covingtonand Burlington, Elaine
Ryan of APHSA, Sheri Steisel of
NCLS and Matt Saloof NGA. The
daywill endwith HHSrepresentatives
conductingasessiomntheFederal

by Jeff Reynolds (LA)

Government's Payment Accuracy
Program.

Tuesday sessions will include
RevenuéaximumOpportunitiesand
asessiomntheclientswhoareleaving
the welfare systemand the types of
servicesthey arenow receivingfrom
thestates.

Wednesdaywill begin with Dr. Jim
Johnson discussing Civic Entre-
preneurshi@ndwill befollowed with
two sessionscovering the current

issuesin Children Services. In the
afternoon we will have multiple
breakoutsessionghat will coverthe
following topics: Cost allocation,
Funding Children Services,CMS-64
(continued on page 2)
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(Meetingminutescontd.)

Secrtary Report: Mary Fernald
(OH) reportedthat the minutesof the
Fall Planning Meeting held in
Decembenf 2004hadbeenpostedon
the HSFOweb site. No additionsor
correctionshad beenreceived. Ms.
Fernaldmovedfor suspensiorof the
readingof theminutesandfor adoption
of the report. Frank Danielli (NH)
secondedndthemotionpassed.

Treasuter Report:  Suzi Ballinger
(OH) reportedthat as of March 31,
2005, totalassetequaled266,291.58
asdid total liabilities andequity Ms.

Ballinger reported income of

$204,554.88 and expenses of

$161,185.58for a net income of

$43,369.30. Fall Planning Meeting
information was not includedin Ms.

Ballinger's report but will be
incorporatedin the quarterfollowing

March31,2005. Mr. Robertswhoco-
hosted the Fall Planning Meeting,
presentedhe financial statementsind
results. Ms. Ballinger moved her
reportbe acceptedNancyHaber(IL)

secondedandthemotionpassed.

Resolutions Report:  Laura Baker
(AK) reported she received one
resolutionto date. Kent Roner(UT)
moved to acceptthe report. Jef
Robertg TN) seconde@ndthemotion
passed.

Federal Issues Report: Dave
Beckwith (NH) deliveredan excellent
written report of federal issues
including: 1) Review of HSFO
Resolution and Status; 2) Agency/
Program Issuesand News; 3) HHS
DepartmentalAppeals Board (DAB)
Decisionsand4) 2006FederaBudget
andits impacton Healthand Human
Services. Thefull reportcanbefound
on the HSFO web site.  Much
discussionfollowed. DeenaBrown
(OK) movedfor acceptancandFrank
Danielli (NH) seconded. The motion
passed.

Nominating Report: Paul Goulet,
immediatePastPresidentieportedhat
hewouldbepostinganoticemidtolate

June regarding acceptanceof board
nominations for Historian for the
upcoming Business Meeting at the
Williamsburg Conference.  Kent
Roner(UT) movedto accepthereport.
FrankDanielli (NH) secondedandthe
motionpassed.

By LawsReport: StuartKettner(OK)
reportednorequesteadhanges.Frank
Danielli (NH) moved to acceptthe
report. DeenaBrown (OK) seconded,
andthemotionpassed.

Membership Report: Allyn Guffey
(NC)reporteds7paidmembers Fifty-

two of the57 arecontinuingmembers,
one is renewing after a period of

absenceand four are new members.
New leads are being pursued.

President Roberts encouraged Mr.

Guffey, in conjunction with the
Regional Directors, to follow up on
unpaid invoices as well as any new
contacts.

Time and Place Report: Michelle
McDonald (MD) reportedthat at the
Fall PlanningMeeting,North Carolina
was approvedfor hosting the 2008
conference.Sincethattime,Louisiana
has expressednterestin hostingthe
2009 conferencen New Orleansand
Ms. McDonald is recommending
acceptancef theoffer. NancyHaber
(IL) movedto accepthereportaswell
astheoffer from Louisianato hostthe
conference in 2009. Mr. Juarez
McCann (OK) seconded and the
motionpassed.

NewsletterReport. NancyHaber(IL)
reportedhatthreenewsletterperyear
arebeingpublished. Sheplansto doa
reportby regionagainsoonandwill be
looking for the RegionalDirectorsto
participate in preparation of the
information. Therewill be a slight
increasein postage. Frank Danielli
(NH) movedfor adoptionof thereport.
JuareMcCann(OK) secondedndthe
motionpassed.

Regional Director Reports: At the
Fall Planning Meeting, President
Roberts had asked each Regional

Directorto prepareawritten reportfor

him regarding outreachefforts each
had made to existing as well as
potentialmembersin their respective
regions. He requestedachRegional
Director sharethe resultscontainedn

thewrittenreports. RegionaDirectors
in attendanceeportedontheirvarious
actions. Kent Roner(UT) movedto

acceptthe RegionalDirector reports.
JuareMcCann(OK) secondedndthe

motionpassed.

PresidenRobertgooktheopportunity
to reiteratethat a new membership
comeswith onefreeregistration. This

could be used as a selling point in

recruitingnewmembers.

After much discussion, President

Robertsrequesteda motion to accept

the proposal. JuarezMcCann (OK)
(continued on page 4)

(LotstoLearn,continued)

and 37, Funding for Child Care,
Budget Neutrality for Waivers and
DSH,IGT & ProviderTaxes. Theday
will endwith asessioron Strategiesn
CostContainment.

Thursdaywill includea discussioron

the Current Trendsin the Medicaid

System and the roles of the CMS

Reimbursemen$pecialist. Thefinal

sessionin the morning will be a

breakoutsessionthat will cover the

following topics: MedicarePart D,

Care for the Aging and Funding
Deinstitutionalization.  The first

sessionin the afternoonwill be a

presentation from a SAMHSA

representativecovering the current
issuesn MentalHealthandSubstance
Abuse. Theconferencewill thenend

with aState-to-$ateexchangefideas
andsuggestions.

We hopethe agendaprovidesa wide
range of information for all of the
attendeesand that everybody will
benefitfrom attendingl wantto thank
the ProgramCommitteemembersgor
all of theirhardwork. We hopeto see
youin Williamsbug.
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July 31 - Aug. 5, 2005

October 3-5, 2005

December 10-14, 2005

December 10-14, 2005

July 30 - Aug. 4, 2006

July - August, 2007
Actual dates TBD

MARK YOUR
CALENDAR

Annual Conference
Williamsburg, Virginia
Crown Plaza, Williamsburg at Fort Magruder

Medicaid Il Training
Raleigh, North Carolina
Marriott - Crabtree Valley

Fall Planning Meeting
New Orleans, Louisiana
Omni Royal Orleans Hotel (800) 578-0500

Child Welfare Il Training
New Orleans, Louisiana
Omni Royal Orleans Hotel (800) 578-0500

Annual Conference
Nashville, Tennessee
Embassy Suites Hotel (800) EMBASSY

Annual Conference
Reno, Nevada

President 's Message S pring 2005
by Harry Roberts

It seemdike we havejust concluded
the SpringPlanningMeetingin Reno,
Nevada and now our annual con-
ferencein Williamsbuig is only two

monthsaway | would like to thank
Mike Torvinen and Scott Mayne of

Nevada for hosting the Spring

Planning Meeting and the Cost

Allocation and Medicaid training in

Reno. Themeetingandtrainingwere
well attendedand a lot was accom-
plished in moving our organization
forward.

Sincethat time HSFO hassponsored
two additionaltrainings,Child Welfare
in Utah and Medicaidll in Vermont.
Each of these trainings are a
componenbfwhatl wouldlike toterm
anoverallmaturetrainingprogramhat
HSFO has developed and is now
regularly fielding to its member
agencies.We havemuchto be proud

of, andmuchthanksandcreditgoesto
the Training Committeeand its chair
Vaughn Emett (UT). You can find
futurescheduledrainingeventsunder
“datestorememberathsfo.com.

With the58" conferencapproaching,
hopeyouhavehadachanceo tourthe
Williamsbuig conferencevebsite,and
by nowyou shouldhavealsoreceived
a copy of the conferencebrochure.
Undertheleadershipf Jef Reynolds
(LA), an outstanding conference
programagendahas beendeveloped
by the ProgramCommitteeunderthe
theme “Blending Tradition with
Innovation.” The selectedopicsand
speakersiregearedowardaddressing
therangeof critical issuedacingusas
humanservicefinance officers. The
agendgromisedo provideawealthof
opportunitiedor all of usto expandour
knowledgebaseand learnfrom each

( )

VERY EXPENSIVE TAXI

Total Costs to Fly Air Force One

In 1950s - $348 per hour (four-engine
prop)

In 1960s - $1,995 per hour (Boeing 707)
In 1970s - $2,300 per hour (Boeing 707)

Today -  $40,000 per hour (Boeing 747-

200B)

Source: “Air Force One”

(Kenneth T. Walsh, Hyperion, 2003)

. J
othersbusinesexperiencesiswell as
developprofessionatontactghatwill
benefiteachof uswell intothefuture.

Thanksto the tirelessand meticulous
work of the conferencearrangements
committeechairedby Randy Sherrod
(VA), our stayin Williamsbuig will be
productiveand filled with rewarding
and memorableactivities. Williams-
burg and the surrounding area are
termedhehistorictriangle. Whileyou
arethere,takethe opportunityto visit
the many historic sites where key
events in the birth of our nation
occurred.

Yearsago,| was underthe mistaken
beliefthatl couldnot afford to takethe
time to be away from the office and
attend a week-long conference.

However after | attendedmy first

HSFO conference in 1996 and

experiencefirst-handtheprofessional
enrichmentthe conferenceoffers, |

haveattendedevery conferencesince
then. | havecometo believethat |

cannotafford to missthe conference
andatthesameimestaycurrentonthe
critical issuesfacing my State and
agency | urge you to carefully read
through the conferenceagendaand
registerfor the conference. You can
find thelink to the conferencevebsite
athsfo.comin the“datesto remember”
sectiorof thewebsite.

| look forward to each of you
participating in the conferenceand
seeingyousoon. Mark July31through
August4, 20050n your calendarand
comejoin usin Williamsbumg!!!
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(MeetingMinutes continued)

movedfor adoption;Kent Roner(UT) secondedandthe
motionpassed.

Audit Report: Michelle McDonald (MD) reportedfor
Hank Fitzer also of Maryland. Mr. Fitzer hadreviewed
supportingdocumentatiorior activitiesof the 57" Annual
HSFO Conferenceheld in OklahomaJuly 31 through
August6,2004. With oneimmaterialexceptiorhereported
that the financial statementstaken as a whole, fairly
represenincome expensandfund balanceselatedto the
conferencectivities.

Kent Roner(UT) movedfor adoptionof the report; Rick
Brennanseconded.Much discussiorfollowed which will
be takeninto consideratiorby PastPresidentStan Mead
(LA) ashe follows up on his assignmenfrom the current
Presidento clarify howtheorganizatiorwill accounfor its
businesdy eventandin total. The

motionpassed.

Arrangements Reports.  Jeff
Roberts (TN) reported that the
conferencelatesfor the2006HSFO
conferencewere July 31 through
August4,2006. Preliminarywork is
being done in anticipation of next
yeafs conferenceto be held at
EmbassySuitesin the Franklinton
area.

Allyn Guffey (NC) reportectheyare
looking at four cities (Ashville,
Charlotte,Greensborand Raleigh)
forthe2008conference.

Mike Torvinen(NV) reportedthatsite selectiorresultsfor
the2007conferenceavill bereportedaterin thedayonceall
work hasbeencompletedandthe committeehasreached
agreement.

RandySherrod(VA) reportedon plandetailsfor the 2005
conferencebeing held in Virginia. Updatesto the report
given in Philadelphia were provided. Mr. Sherrod
requestetbincreasdisbudgetapto $180,000.

Frank Danielli (NH) moved to increasethe budgetas
requested. Kent Roner (UT) secondedand the motion
passed.

LakethaMiller (NC) movedto acceptthe Arrangements
CommitteeReports. Kent Roner(UT) secondedandthe
motionpassed.

Training Committee Report:  President Roberts
requeste@reportonseveraltemsrelatedto training: how

Remarks at dinner by President
Robers at Reno Planning Meeting

things are going with the training currently taking place;
CPE/CPUissuesandthe threeyearplan discusseat the
Fall PlanningMeeting. Thedraft proposalfor the overall
training effort will be discussedn a conferencecall with
the ExecutiveBoard. VaughnEmett (UT) reportedthe
currenttrainingis goingverywell. Therearethirty-seven
attendingthe CostAllocation training. Medicaidll has
eighteenattendeesand reportsare very positive for that
sessioraswell. Attendeeevaluationsaredueattheendof
the training and will be analyzed. PresidentRoberts
inquiredasto why theMedicaidll sessiordid notreachthe
goal of 35 attendees. The Training Committee has
discussedhisinformally andwill belookingintoit further.
NancyClermont(VT), PastPresidentsurveyedMedicaidl
participants. There was a survey of the Medicaid Il
attendees.The nextMedicaidll trainingis scheduledor
nextmonthin Vermontandto datetwelve areregistered.
Discussiorfollowed.

Thethreeyearplanis onthewebsite
and, at this time, Mr. Emett is
planning to proceed according to
plan.

FrankDanielli (NH) movedto accept
Mr. Emettsreport. KentRoner(UT)

seconded. Paul Goulet, Past

Presidentcommendedr. Emetton

his outstandingvork developingthe
training effort for the organization.
Themotionpassed.

Program Report: Jef Reynolds
(LA) reviewedheagendafthe2005
conferenceprogram in detail. Contractsfor sponsor
presentatioslotswill beawardedn thenextseveralveeks
after the ProgramCommitteecompletests review of the
sponsorbids. Sponsorsessionsand Day Captainswere
reviewed Rick Brennan(WV) movedfor acceptancef the
report. KentRoner(UT) secondedndthemotionpassed.

PresidentRoberts asked for a motion to adjourn the
meeting. Mary Fernald(OH) so moved. SuziBallinger
(OH)secondedThemotionpassed.

Transitions

RhondaBerberebf lllinois hasretired. Bob Bumbalougtof
Tennesselkasretired.

Arkansad egislaturehaspassedmegerbill thatmovedthe
Departmentof Health into the Departmentof Human
Services;new nameis Departmentof Health and Human
Services.
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MEMBERPROFILE

Deena
Brown

Oklahoma

Curr entPosition/Agency:
Comptroller

FinanceDivision, CostAccountingandRevenud&nhancementnit
OklahomaDepartmenbf HumanServices

Offices/CommitteeChair:

| have been appointedas the Regional Director for Region V for 2005.
Additionally, | haveservedon the ProgramCommitteesince 2001 and on the
Arrangement€ommitteefor the57" AnnualConferencéeldin OklahomeCity.

What doyoulike mostaboutHSFO?

For me, the bestassetHSFO hasto

offer is the people behind the

organization. | attendedmy first

conferencein New Orleansin 2000
andtherelationshipsestablishedince
thenareinvaluable. It's really niceto

beableto contactmemberdgrom other
states and discuss common issues.
Becomingnvolvedin HSFOhasbeen
a blessingfor me both personallyand
professionally

Background:

| wasraisedin WeleetkaOklahoma. |
began working with the Oklahoma
Department of Human Services
FinanceDivision RevenueProcessing
Unit in 1984 moving on to the Cost
Accounting and Revenue Enhance-

mentUnit in 1987wherel continueto
workasaComptroller

Inter estOutsideof Work:

It's very rare that you will see me

without my husbandand bestfriend

Mike at my side. We go everywhere
anddo everythingtogether We enjoy
long conversations,walking in the

park,reading shoppingfraveling,and
taking in a baseballgamewhenever
possible. We havebeenseasorticket

holderdor theOklahomeCity Blazets

hockeyteamfor about10 years. We

alsoenjoy working hardto makeour

homelook it's best. Oh andlet's not

forgetOUfootball!

FiveYearsfromNow:
Fiveyeardromnowl will berighthere

still working for DHS and continuing
my involvementwith HSFO.

TheBiggestChallenge:

| think oneof thebiggestthallengesve
faceright now is getting preparedor
the“aging” outof ourseniorstaf. We
are working hard to establish
proceduresandto train staf in order
for them to be prepared for the
inevitable mass exit of our most
valuable resources. The loss of
historical knowledgewill be difficult
to overcome. Whenthe time comes
therewill be just a handful of people
left to work with theincomingmassof
new employees. | for one am not
looking forward to this inevitable
situation.

Federal and S tate Partners

Editor's Note: As the organizationcontinuouslyseeksto
promotea federalandstatepartnershipjt washearteningo
receivehise-mailfromJoeWbodad, formerlyACF-Dallas.

“l justtodaybelatedlygot the HSFOnewslettefforwarded
from my old Federalffice in Dallas. Along with anumber
of othercorrespondent@ndcreditors) neglectedo submit
an addresshangeto HSFO. Both my wife, Dr. Patricia
Newlin, andl arecurrentlyon two-year'Intergovernmental
Personnelct’ (IPA) assignmentasSeniorPolicy Advisors
totheDirector, HawaiiDepartmenbdf HumanServices Asa

long-time associateof Stan Mead and someof you other
HSFO'friendsthisisauniqueopportunityto 'mix andmatch

FederahndStateperspectives.

The importanceof HSFOwas highlightedby the fact that
severalof the Federalissuesl am working with herein
Hawaii (from my State allegiancenow) are on the HSFO
'radar screerl. While Hawaii is a small state, our
geographic/culturadiversity issuesset us apartfrom the

mainlandstatesandissuesuchas'Hanal family whichhas
potentialimplicationsfor guardianshipssuesand'Rosales
(although we are a 'Rosales state’) have financial
implications. While my wife andl arejust gettingour feet
wet here, arriving last fall, understanding the state
perspective- with legislaturein session,is exciting, but
challengingaswe'SHIFTGEARS from Federato State...

| look forward to renewingmy HSFOlinkage. Ironically,
only today | was discussing the lllinois 'Integrated
Assessmehsystemwith anlllinois staf beforethe belated
HSFOnewslettearrivedin thecondomailbox. | amhaving
somedegreeof succesdringing in consultationstaf on
'faith-basetl and 'juvenile justice. As an UMBRELLA
agencywe in child welfare are also seekingto maximize
TANF andMedicaidoptions/opportunities.

Keepup the greatwork...perhaps$ will seeyou at the next
HSFOconferencehutnowONTHE OTHERSIDEOFTHE
FENCE.
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Governors to Lobby for Medicaid Reforms
from stateline.org, June 3, 2005

Thenatiorisgovernorareseekingconsensusnanewblueprintto fundamentally
restructureMedicaid,the governmerns largesthealthcareprogram thatseekdo
stemits explodingcostswithoutcuttingoff medicalcarefor moreAmericans.

Ataskforceof 11 governorgeleasedfour-pagesummaryonJunel of proposals
thatnowwill go beforeall 50 governorsatthe NationalGovernorsAssociatiors
annualmeetingin July. More detailsareexpectedo emege Junel5whenNGA
ChairmanGov. Mark Warner (D) of Virginia and Vice ChairmanGov. Mike
HuckabedR) of ArkansagestifybeforetheU.S.SenatssFinanceCommittee.

TheNGA plan,manyelement®fwhichpreviouslyhavebeerreportedfocuse®on
granting statesmore flexibility to try innovationsin managingtheir Medicaid
programs,on making it easierfor low-income and disabledpeopleto secure
privatehealthinsuranceandonreducingMedicaidsrolein fundingnursinghome
andlong-termcare.

The governorsproposal,which they hopewill help sway Congressefforts to
reformMedicaid callsonthefederalgovernmento:

8§ Allow statego adopttiered,enforceableo-payments$or prescriptiondrugs
thatMedicaidcovers.

8§ Givestatesnorefreedomto innovateby cuttingthefederalredtapeandlong
waitsfor stateseekingexemptionso Medicaidrules.

8 Removelegalbarriersto statesmanagingoptional Medicaidbenefits,in an
effort to keepstatedrom landingin courtwhentheytry innovativeMedicaid
strategies.

§ EstablisraNationalHealthCarelnnovationd’rogranthatwould supportlO-
15state-levehealthcarereforminitiatives.

HSFO A T A GLANCE

State Human Services Finance Officers
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Enjoy Your Summer

HSFO Newsis publishedby the
National Association of State
HumanServicesFinanceOfficers
asaserviceto membersandothers
interestedn thegoalsof ourgroup.
Member involvement in this
publication is welcomed and
encouraged.

Please direct articles or com-
mentsto:

NancyHaber, Editor

Illinois Departmenof Children
andFamilyServices

406EastMonroe,Sta.435

Springfield,lllinois 62701

Phone: 217-785-9475

Fax: 217-782-3882
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